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Boost team motivation. 

Choose courses that meet your exact skills-gaps. 

Future proof long term success. 

Can be designed bespoke to your industry. 

Develop your teams mind-set & performance levels.

Our essential courses are designed to equip your people 
with best practice skills, knowledge & a practical new tool-kit 
to help raise team performance levels.

Training Benefits

Empower your team 
with powerful skills



Communication

Course List

Quick Overview

Advanced Communication

Assertiveness Skills

Body Language Training

Communication in the Workplace

Conflict Resolution

Dealing with Difficult People

Personal Impact

Presentation Skills

1 Day

1 Day

1 Day

1 Day

1 Day

1 Day

1 Day

1 Day

Presentation Skills Masterclass2 Day

Email Me Details

Your team will gain best practice tools to build 
stronger relationships, better understand behaviour 
traits and become more dynamic communicators. 

• Highly flexible dates.

• Perfect for staff at all levels.

• Can be tailored to your industry needs.

Become a highly effective communicator
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Quick Overview

Email Me Details

Empower your team to increase repeat business, 
improve client interaction and increase satisfaction 
by delivering excellent service to your clients.

• Highly flexible dates.

• Perfect for staff who deal with customers.

• Can be tailored to your industry needs.

Course List

Customer Service Training

Professional Telephone Skills Training

Complaint Handling

Reception Skills

Customer Service Skills

1 Day

1 Day

1 Day

1 Day

Customer Service
Deliver great service to your customers

Half Day
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HR Essentials

Quick Overview

HR made easy! Become compliant with up to date 
employment laws, deal with employees fairly, 
and ensure better employee performance. 

• Highly flexible dates.

• Perfect for supervisors, managers & hr staff.

• Can be tailored to your industry needs.

Absence Management

Appraisal Skills

Disciplinary & Grievance

Dealing with Challenging Behaviour

Equality, Diversity & Inclusion

HR Skills for Managers

Recruitment Training - (Hire top talent) 

Interview Skills

Performance Management

1 Dayor

1 Day

1 Dayor

1 Day

or

1 Dayor

1 Day

1 Dayor

Recruitment & Performance

Human Resources

Email Me Details

Become more hr compliant

1 Dayor

Half Day

Half Day

Half Day

Half Day

Half Day

Half Day

Half Day

mailto:info@LiveAndLearnConsultancy.co.uk?Subject=Re: HR Course List - Request Details


Leadership & Management

Course List

Quick Overview

Leadership Training

Management Skills Training

Building High Performing Teams

Change Management

Delegation Skills

Managing Great Meetings

Stakeholder Management

Strategic Planning & Change

1 Day

1 Day

1 Day

1 Day

1 Day

1 Day

1 Day

1 Day

Supervisor Training

Team Leader Skills

Ultimate Leadership Masterclass12 Day

Email Me Details

Ready to become a great leader or manager? Our 
portfolio equips your leadership team with the skills 
to create a happy, engaged & thriving workplace.

• Highly flexible dates.

• Perfect for staff at all levels.

• Can be tailored to your industry needs.

Inspire Your Team to Greatness

1 Day

1 Day
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Quick Overview

Email Me Details

Our Personal Development Training for Employees 
aim to help you become more creative, make critical 
decisions and gain a new sense of direction.

• Highly flexible dates.

• Perfect for staff at all levels.

• Can be tailored to your industry needs.

Course List

Creative Problem Solving

Coaching Skills - (How to coach your team)

Decision Making - (How to make key decisions)

Coaching Skills Masterclass

Train the Trainer Masterclass

1 Day

1 Day

1 Day

2 Day

Personal Development
Unlock your ability to achieve your goals

2 Day
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Sales Skills

Course List

Quick Overview

Advanced Communication for Salespeople

Key Account Management

Face to Face Sales Training

Telesales Skills - (Selling over the telephone)

Negotiation and Influencing

Sales Presentation Skills

1 Day

1 Day

1 Day

1 Day

1 Day

1 Day

2 Day

2 Day

Email Me Details

Transform your team’s selling performance to achieve 
higher revenue levels, increase company profits and 
close more sales with greater consistency.

• Highly flexible dates.

• Perfect for staff at all levels.

• Can be tailored to your industry needs.

Transform Your Selling Performance

Face to Face Sales Masterclass

Telesales Skills Masterclass
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Wellbeing

Course List

Quick Overview

Confidence and Assertiveness 

Confidence Building 

Emotional Intelligence Training 

Menopause in the Workplace

Mental Resilience

Mental Health Awareness

Neurodiversity in the Workplace

Positive Personal Wellness 

Stress Management 

Time Management Prioritisation 

Time Management Skills 

Wellness at Work

1 Day

1 Day

1 Day

1 Day

1 Day

1 Day

1 Day

Email Me Details

Our Wellbeing Programs for employees aim to 
improve your physical, social and mental wellbeing 
to help you live a more healthy & productive life.

• Highly flexible dates.

• Perfect for staff at all levels.

• Can be tailored to your industry needs.

Boost your Physical, Social & Mental Wellbeing

1 Day

Half Day

Half Day

Half Day

1 Day
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The delegates were really inspired by her training 
and have already put some of the skills into practice.  
We are delighted with the outcomes of the training 
and hope to work with Donna again in the future.

Excellent trainer

Carolyn Eder

CE

We love developing clients of all sizes

Southport & Ormskirk

Donna was a very professional but friendly trainer 
with excellent interpersonal skills.



Location
Option 1  -  Your Place - At your workplace.

Option 2  -  Our Place - Send your team to us in Sheffield. 

Option 3  -  Virtually - Live Virtual Session via Microsoft Teams.

Design
Option 1  -  Off-the-Shelf - Best practice delivery.

Option 2  -  Tailored - Objectives tweaked to your needs.

Option 3  -  Bespoke - Full design around your exact needs.

Delivery Options
Option 1  -  Book a single session.

Option 2  -  Book multiple sessions for different teams.

Option 3  -  Upgrade - 2 Day  |  3 Day  |  5 Day program.

Payment
Good news, we simply charge a fixed day rate.                                   

This means you can add (1) delegate & (15) delegates per session       

for the ‘same fixed cost.’

Essential Courses £1499 day rate

Flexible dates.

Key course notes.

Training materials.

Interactive & fun training.

Certificate of achievement.

Pricing Made Simple

HR & Leadership Courses £1599 day rate

Get Quick Quote

mailto:info@LiveAndLearnConsultancy.co.uk?Subject=Re: Essenital Courses - Quick Quote


Frequently Asked Questions

Course Prices
To ensure your training investment remains cost effective, 
we simply charge a day rate. This means you can add up to 
15 people per course for a fixed price.

Cancellations
Once your event is booked, you can cancel up to 14 days 
prior to your training date. Please note, training dates can 
be re-arranged at a time and date that suits you best. 

Fact Finder Day
Pre training, companies often invite us to their offices to discuss their 
challenges. We will provide solutions to your challenges. Interested?                     
Book a trainer Fact Finder Day - Info@LiveAndLearnConsultancy.co.uk

Coaching
Coaching can boost your ‘recall of knowledge’ by up-to 80%. 
Interested? Simply email us today for a quick chat.

Why Choose Us

Rated excellent on Trustpilot.

75% of client’s re-book training.     

Expert trainers who are highly engaging.

Choose from over 50+ Essential Courses.

Face to face or live virtual classroom training. 
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We Can Also Deliver

Power Sessions

Bite-Sized

Email Me Details

Quick 2-hour sessions 
designed to provide
short bursts of knowledge. 

Programs

Deeper Learning

Email Me Details

2 day, 3 day or 5 day 
Programs that provide you 
with a deeper experience.

Coaching

Unlock Potential

Email Me Details

60 minute 1-2-1 coaching 
sessions to help you achieve 
your desired goals.

Psychometrics

Self-Awareness

Email Me Details

8 minute online assessments 
to help you better understand 
yourself & others.

Speed 360 Unlock Reveal
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Your Next Step

0114 357 0350

info@LiveAndLearnConsultancy.co.uk
LiveAndLearnConsultancy.co.uk

Want to train your team? Simply contact 
our friendly team now.

Book TrainingAsk Questions
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